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REGISTER AS A PRACTITIONER WITH US

GAIN ACCESS TO TRUSTED PRODUCT AND FUNCTIONAL TESTING
BRANDS, CUTTING-EDGE RESEARCH AND EDUCATION.

Benefits of registering as a member include:

M Set-up an account for ease of ordering

M Being eligible to receive special offers, including first-order offers and monthly specials
M Our team effectively responding to your particular interests and specialty

M Regular News and articles filled with valuable information

M Notification of upcoming events

M Access to a large range of technical resources

M Join our Practitioner Facebook Group (exclusive to RN Labs account holders)

If you would prefer to submit your registration online, please visit RNLabs.com.au/about-us/register-with-us
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The Team at RN Labs




PRACTITIONER ACCOUNT REGISTRATION

All fields with * must be completed

(1) PLEASE CONFIRM YOU MEET OUR CRITERIA

RN Labs has an obligation to adhere to national regulatory requirements for the distribution of specialised healthcare products. The following
conditions must be met in order to obtain and maintain a ‘Practising Health Practitioner’ account and have access to ‘practitioner-only’ products
and services, as well as any materials pertaining to them (such as technical manuals, product information, access to training seminars etc.).

PLEASE TICK EVERY BOX

I:l Products and testing services must be prescribed to patients by a fully qualified and practising health practitioner in the context of a
private consultation. *

|:| To be recognised as a Qualified Healthcare Practitioner, completion of ‘tertiary equivalent’ education in an ‘ingestible’ clinical modality,
that includes training in clinical nutrition, from a recognised educational institution must be evidenced. (Qualifications must be approved
by RN Labs to qualify as a health practitioner). *

To comply with the definition of a Practising Health Practitioner, evidence of current membership with an appropriate Australian health
professional association must be provided. This must take the form of a CURRENT association membership certificate or TGA exemption

certificate. *

qualifications in the field of nutrition (For a list of Approved Australian Bodies see Schedule 1 of the Therapeutic Good Regulations 1990
at health.gov.au). *

Under no circumstances should RN Lab's practitioner-only product ranges be visibly stored or displayed in a retail setting (inclusive of

|:| Appropriate associations include those that govern registered health professionals and/or natural health professionals with clinical
online sales). (RN Labs reserves the right to remove products and refuse future sale when stored or sold inappropriately). *

Don't meet all terms? You can apply for a retail account and still gain wholesale access to some of the same premium brands.

Please visit to register for a retailer account.
Please circle: Mr Mrs Miss Ms Dr  First Name * Surname *
Qualifications/Specialty *
Diploma/Degrees Held * Education Institute *
Association * Association/APRAH Nos *

Please include a copy of your qualification/s with this registration.
Qualifications and current Association Membership are subject to evaluation and approval by
RN Labs in order to qualify for a Health Practitioner account.

I:l | have included a copy of my qualification alongside this registration form. *



(3) COMPANY DETAILS

Full Legal Name of Business * ABN *

Trading Name (if different) *

Contact Person * Position *

Contact Person Email *

Postal Address * Post Code *
Delivery Address (if different) Post Code
Clinic Ph * Mobile

Clinic Email * Accounts Email

BUSINESS TYPE *

I:l Sole Enterprise I:l Partnership I:l Company

For Partnerships and Companies, please provide full name and address of Proprietors/Directors/Partners:

PLEASE SELECT PREFERRED PAYMENT OPTION *

|:| 30-day Credit Account |:| Prepay Account
Credit references must be supplied. RN Labs reserves the right to You will prepay all products and test results by credit card.
withdraw credit facilities at its sole discretion. Credit Card Details (Visa & Mastercard only):
Our bank account details for payment are:
NAB: BSB 083 004 ACC 126 101 704 No. Exp

\We also accept cheque, Visa and Mastercard.
Name on Card

\L (Credit references below are not required for Prepay Account)
Please supply two credit references.
1 Ph
2 Ph

Other distribution companies preferred.

I:l I/We hereby give RN Labs the authorisation to investigate our Credit References.



(5) RN LABS TERMS & CONDITIONS

1. GENERAL

These conditions apply to every sale made by
RN Labs to the customer, and any variation
should be signed on behalf of RN Labs. RN
Labs reserves the right to change the account
terms and conditions.

2. PAYMENT

Payment of all invoices due within 30 days of
the end of the month in which the goods were
supplied.

If credit references have not been provided,
payment is due before products or test results
are supplied.

RN Labs reserves the right to withdraw credit
facilities at its sole discretion.

RN Labs reserves the right to charge 2% per
month interest for late payments.

3. TITLE AND RISK

Title in the goods remains with the vendor, and
does not pass to the customer until RN Labs
has been paid in full, in cleared funds. RN Labs
reserves the right to withhold products and/or
test results until payment has been received.

Risk in the goods passes to the customer on
delivery.

4. DEFAULT AND CONSEQUENCES DEFAULT

The Customer must pay the Seller's costs
(including but not limited to legal costs as
between solicitor and client) of and incidental
to the enforcement or attempted enforcement
for the Seller's rights, remedies and powers
under this agreement.

If the Customer defaults in payment of

any invoice when due, the Customer shall
indemnify the Seller from and against all

the Seller's legal costs and disbursements

for collection or attempted collection of the
defaulted amount calculated on a solicitor and
own client basis.

In the event that the Customer's payment is
dishonoured for any reason the Customer shall
be liable for any dishonor fees incurred by the
Seller.

5. PRIVACY ACT 1988

The Customer and the Guarantor/s (if separate
to the Customer) authorises the Seller to:

1) Collect, retain and use any information
about the Customer and/or Guarantors, for
the purpose of assessing the Customer’s
and/or Guarantors creditworthiness;

2) Disclose information about the Customer
and/or Guarantors, whether collected

by the Seller from the Customer and/

or Guarantors directly or obtained by the
Seller from any other source, to any other
credit provider or any credit reporting
agency for the purposes of providing or
obtaining a credit reference, debt collection
or notifying a default by the Customer and/
or Guarantors.

\¥/here the Customer and/or Guarantors are an
individual the authorities under clause 6a. are
authorities or consents for the purposes of the
Privacy Act 1988.

6. PERSONAL GUARANTEE

We hereby provide a personal guarantee for
debt owing to RN Labs. RN Labs may at its sole
discretion pursue debts under this personal
guarantee independent of or in conjunction
with actions against the account holder.

7. ORDERING AND DISPATCH

Our order department is open to receive
orders between 8.30 am and 4.30 pm (QLD
time) Monday to Friday. Every reasonable
attempt will be made to dispatch orders
received prior to 1.00 pm on the day of receipt
of order. Orders received after 1.00 pm will be
dispatched the following business day.

8. FREIGHT

All products can be purchased in any quantity.
All orders over $150 excluding GST will be
delivered freight free. Orders under $150
attract a freight charge of $10 (+GST).

9. CREDITS AND RETURNS

No credit will be processed for returned goods
unless:

The goods were supplied in error,
incorrectly addressed or were damaged in
transit and

A request for credit is lodged within 2 days
of receipt of product, providing invoice
reference and date of order and

The goods are returned within 7 days.

10. OUT OF STOCK ITEMS

RN Labs operates a back order system. Out of
stock items will be back-ordered and advice
given as to expected delivery date. Any back
ordered items will be forwarded freight free as
soon as they are available. If you DO NOT wish
to receive back-ordered items, please tick the
box below.

Please DO NOT place back-orders on
this account

11. PATIENT POLICY

| understand that if a patient provides written
authorisation, RN Labs may supply test results
directly to an alternate healthcare practitioner,
without notification.

I acknowledge that all communication with my
patient, required to facilitate the appropriate
use of clinical products and testing services,
remains my professional responsibility as their
practitioner, whether past or present.

I have read and agreed to the terms and conditions above and hereby declare all information supplied on this form is true and

correct.
Name Position
Signed Date

(Must be Director or Authorised Officer)

We will send you information on our available products, compounding ingredients, and tests. If you have a specific information request, please let us
know and we will include it in your account registration start-up pack.

Thanks for registering! Please email this form to support@RNLabs.com.au, fax to 1800 687 053,

or post to RN Labs Pty Ltd - 18/93 Rivergate Place, Murarrie, QLD 4172

If your application is successful, you will receive a confirmation email within 1-3 business days, that provides your
RN Labs website login, first-order specials, and details on how to order.
We will also post you a start-up pack with our full company catalogue & price lists.
If you have any questions in the meantime, please do not hesitate to get in touch on 1800 110 158 or support@RNLabs.com.au
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